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The AWARE Mnemonic helps ensure the 
“voice of the child” is consistently heard & 
considered in situations involving child 
protection. It provides a framework for 

professionals to make more accurate risk assessments and better 
understand a child’s needs, ultimately contributing to more effective 
child protection outcomes.  Although the mnemonic was developed 
to assist police officers to gather information about children as part 
of their assessment and reporting role, the mnemonic is a valuable 
asset that could/ should be considered by all agencies.  Learning 
from CPRs suggests the use of the mnemonic could have highlighted 
the need to consider the child(ren) whereabouts and daily lived 
experience, for example, whilst witnessing Domestic Abuse and 
Anti-Social Behaviour. 

Listening to and capturing the voice of a child is essential for 
effective safeguarding practice. The voice of a child can include both 
what is said and unsaid, verbal and non-verbal indicators. 
It is not acceptable for example to say:  

It wasn't a domestic, so I didn't speak to the child 
The child won't engage with services
The child is abusive and non-compliant
The child was asleep
The child was not spoken to; the child is just a baby

Instead: 
Appearance: is the child overweight/ underweight... have they got 
clean clothes… do they look tired, scared, have you seen them 
crying, laughing, smiling?  
Words: what sort of language is being used… what was said… is it 
language that was over familiar, is it inappropriate for the age of 
child… does what they say about how they are feeling match their 
body language…  
Actions: are they hyper alert… distressed… were they engaging, 
were they speaking to you, did they not seem bothered by what has 
been going on… how were the home conditions… are the toys age 
appropriate… are others behaving differently around them or vice 
versa…  
Relationships & dynamics: who do they live with… who comes and 
goes… have you asked them who else is in the home… who would 
you expect… does someone have more authority than others? 
Environment: is the child safe… is the home safe… is it damaged, 
dirty… any signs of drug or alcohol misuse… are their locks on the 
internal doors… are there any crime/ASB hot spots around the home. 

The AWARE Lived Experience Framework is used to holistically 
assess a child’s safety and home environment: 

Appearance: Note the child's physical presentation, clothing, and 
hygiene. 
Words: Record what the child actually says or communicates. 
Activity & Behaviour: Observe how they are acting and reacting to 
their surroundings. 
Relationships & Dynamics: Note how they interact with caregivers, 
siblings, and others present. 
Environment: Assess the physical conditions and safety of the 
home environment. 

The AWARE Interaction Framework is used to guide professionals on 
how to actively communicate with and safeguard children on scene: 

Ask: Engage with the child and ask them directly about their 
experience. 
Watch: Observe their demeanour, body language, and non-verbal 
cues. 
Assess: Evaluate any immediate risks to the child. 
Record: Accurately document the child's exact words and 
presentation. 
Ensure: Guarantee that the child's wishes and feelings are 
understood and addressed. 
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