e is experiencing, or is at risk of, abuse or neglect,
And

e as aresult of those needs is unable to protect himself or
herself against the abuse or neglect or the risk of it.

The local authority must make (or cause to be made) whatever
enquiries it thinks necessary to enable it to decide whether any
action should be taken in the adult’s case (whether under this
Part or otherwise) and, if so, what and by whom.

Process:

If the local authority decides that another organisation should
make the enquiry, for example a care provider, then the local
authority should be clear about timescales, the need to know
the outcomes of the enquiry and what action will follow if this is
not done.

Partner Agencies who can undertake enquiries:
BCUHB (Lead Practitioners)

North Wales Police

Probation

WAST

Commissioned Services (Managers)

Adult at risk involvement: What happens as a result of an
enquiry should reflect the adult ‘s wishes wherever possible, as
stated by them or by their representative or advocate. If they
lack capacity it should be in their best interests if they are not
able to make the decision, and be proportionate to the level of
concern.

The local authority retains the responsibility for ensuring that the
enquiry is referred to the right place and is acted upon.

https://www.safequarding.wales/
https://www.northwalessafeguardingboard.wales/
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