
Transforming services and support 
for older people experiencing abuse
Webinar Event: Tuesday 30 March, 10.00-11.30am

Join the Older People’s Commissioner for Wales 
to explore the findings of her research into the 
services and support for older people experiencing 
or at risk of abuse, and the ways we can work 
together to ensure older people throughout Wales 
can access the help they may need. 
As part of the event, we’ll be hearing from an older domestic 
abuse survivor, who will share her experiences of leaving an 
abusive relationship and discuss the difficulties she faced in 
finding and accessing the right support.  

The Commissioner will also be joined by expert speakers to examine the types of services 
currently available, the specific issues and challenges that can prevent older people 
from getting help and support, and the good practice underway that is making a positive 
difference. 

An interactive discussion and Q&A session with an expert panel will bring the event to a 
close, giving delegates an opportunity to ask questions and share their views about the 
action needed to transform services and support for older people experiencing abuse. 

 
Speakers

Heléna Herklots CBE, Older People’s Commissioner for Wales
Dr. Norma Barry and Rhian Bowen-Davies, Managing Director / Independent Consultant, 

InsideOut: Organisational Solutions 
Nicole Jacobs, Designate Domestic Abuse Commissioner for England and Wales

Panel Members

Rhian Bowen-Davies, Independent Consultant, InsideOut: Organisational Solutions
Albert Heaney, Deputy Director General, Welsh Government

Ann Williams, Live Fear Free Helpline Manager, Welsh Women’s Aid
Rachael Nicholson, Director, Hourglass Cymru (formerly Action on Elder Abuse Cymru)

To book your place, register at: 
https://tocyn.cymru/event/2757b7d3-f563-4aa3-a829-418e7ea463c6/s


