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Happy Birthday to the Wales Safeguarding Procedures 

 

It has been one year since launch of the Wales Safeguarding Procedures. We have seen significant 
numbers of users downloading and using the app. 

A huge thank you to everyone that has downloaded and used the app. We are all working together 

to improve practice in Wales and our intention by making the Wales Safeguarding Procedures 

available to everyone in this way was to make it as easy as possible.  

If you’ve used the app and found it helpful please share it with your colleagues and other 
practitioners. 



Updates to the Wales Safeguarding Procedures 

 

A number of updates and improvements have been made to the content of the Wales Safeguarding 

Procedures since their launch. These cover both the information contained in the Procedures and 

functionality of the app. Issues relating to broken email links and other errors have been rectified. 
This work is not quite finished but many errors have already been corrected. 

The changes have been informed by the feedback from practitioners and users of the app. A 

commonly made suggestion has been to add more practical pointers to Section 5 (Allegations 
Against Practitioners). This will be the next significant update to the Wales Safeguarding Procedures. 

In the meantime, several regional boards have developed their own protocols on how to handle 
allegations and you should contact your local business unit in the first instance  

Most of your devices will have automatically updated the app with the most recent updates, 

however, it may be worth checking that your app is the latest version.  



Wales Safeguarding Procedures Training Materials 

 

Social Care Wales has produced training materials to support the Wales Safeguarding Procedures, 

which came into force in April 2020. 

The materials are designed to help those providing training to the social care workf orce in relation to 
the Wales Safeguarding Procedures. 

They are separated into two parts – children and young people, and adults. Both follow the sections 
laid out in the Wales Safeguarding Procedures. 

Each section includes PowerPoint presentations and trainer notes, along with Pointers for Practice 

handouts and practice scenarios. 

If there are any future updates to the Wales Safeguarding Procedures, then we will amend the 

materials to reflect those changes. A suite of videos specifically related to the Wal es Safeguarding 

Procedures for both adults and children are currently in production to help further enhance the 
guidance on offer. 

If you have any questions about the training materials, email Esyllt Crozier at 

esyllt.crozier@socialcare.wales  

https://socialcare.wales/hub/hub-resource-sub-categories/safeguarding-procedures-training-materials-adults
mailto:esyllt.crozier@socialcare.wales


Adult Practice Guides 

 

Work is in development with Welsh Government to produce national practice guides for Adult 

Safeguarding, as we have for childrens.  It is acknowledged that this will further strengthen and 
support safeguarding practice for our adult workforce and adults at risk.  



Contact Us 

 

The Wales Safeguarding Procedures were developed by a project team led by the Cardiff and the 

Vale of Glamorgan Regional Safeguarding Board. 

The same team is now responsible for updating the procedures and developing new functionality for 
the mobile app. 

To get this right they need feedback from as many practitioners as possible. The easiest way to share 
your thoughts is by emailing info@safeguarding.wales or gwybodaeth@diogelu.cymru. 

You can also tell us what you think by tweeting @ProceduresWales or by contacting your regional 

business unit. 

mailto:info@safeguarding.wales
mailto:gwybodaeth@diogelu.cymru


Download the app now 

 



The Wales Safeguarding Procedures app is available for download now via the Apple App Store and 
Google Play Store. 

You can read the Wales Safeguarding Procedures online at www.safeguarding.wales and 

www.diogelu.cymru. 

https://www.safeguarding.wales/
https://www.diogelu.cymru/

