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• Good Practice Case Studies:  Three case studies presented from Partner 

Agencies highlighting good practice and evidence of coordinated multi-agency 
collaborative working. NISB had previously commented that good practice 
should be showcased – examples have been collected via the Practice Delivery 
Groups and aim is to agenda case studies from all partners on a regular basis 
for Board.  Will also be using examples in Boards Annual Report. 
 

• Basic Safeguarding Training for Commissioned Services: 
The Workforce Development and Training Group have been focusing on the 
Training Needs Analysis covering all sectors and agencies and some initial 
findings around the TNA highlighted a difference in access to training for 
commissioned services, residential and domiciliary care. 
 

• The National Protection Procedures will be launched on 11th November 2019. 
In response to the request from the Welsh Government, the NWSB is currently 
undertaking a training needs audit, to identify how many multi-agency 
practitioners will need access to direct face to face training within the first four 
months of the launch of the National Safeguarding Procedures. 

 
• The Work of the Office of the Public Guardian - Presentation delivered to Board 

on the OPG Organisational awareness survey results – health and social sector.  
Background was given on the work of the OPG and discussed the results of the 
survey. General themes showed that the majority of respondents would find 
more training useful – particularly face to face or e-learning. 

 
• Overview presented to Board of the Mental Capacity (Amendment) Bill which 

was approved by Parliament on 24 April 2019, meaning it will become law 
shortly, when it receives Royal Assent. 
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